JTOTOBOP Ne (04 7535
0 BO3ME3HOM OKa3aHHH YCﬂyr BHEKTPOCBS[?,H

r. HOBOUEPKACCK L1 AL 2015 r.

[ly6aMuHOe aKLMOHEpHOe OOIIECTBO MEXTYrOpPOAHOH H MEMIYHAPOJHOHW SIEKTPUYECKOH  CBA3M
«Poctenekom» (manee - [IAO «PocTtenekom»), HMeHyeMmoe B JajibHeimem OmnepaTop CBfA3M, ASHCTBYIOIIEE Ha
OCHOBaHHM NHIEH3UH Ne86464 ot 06.05.2011 roma Ha mMpefoCTaBIeHHE YCIYr MECTHOH TeneOHHOH CBA3M,
nuneHsin Ne86466 or 06.05.2011 roga Ha oxkasaHHe YCIIYr BHYTPH30HOBOH cBasH, nuuensud Nell3030 ot
11.12.2013 roga Ha OKa3aHWe YCIyr MEXIYIOPOJHOH M MEXKIYHapOAHOH CBA3H, B JIHLE HayajlbHHKA
MexKpaiiOHHOTO 1IEHTpa TEXHUYECKOH O3KCIUTyaTallMH TenekoMMyHHKauui r. Hosouepkacck PocroBckoro
punuana TTAO «Pocrenekom» Xononosa Bukropa HMpanosuya, JEHCTBYIOIIErO Ha OCHOBaHHH

NMOBEPEeHHOCTH ,, No _3408/29/7—15 oT 20.03.2015r., c OJHOMH CTOPOHBI, H

\/begf’ )ﬂﬁ ol s, , AIMEHyeMoe B JajlbHEHLIEM
«AGOHEHT», B ,JHILE , /s 5 Zyifeti s A HA , NeHCTBYIOLIETO Ha
OCHOBAHHH C1YVid , C IPyro#i CTOPOHbI, COBMECTHO MMeHyeMble CTOPOHBI,

pykopoacTBysacs DenepanbHbiM 3akoHOM OT 5 ampenst 2013r. Ned4-@3 «O KOHTPAaKTHOH cHUCTEME B cepe
3aKynoK TOBapoB, paboT, yciyr and obecneveHHs rocyJapcTBEHHBIX W MyHHIMIATBHBIX HYM», 3aKIHOYHITH
HaCTOSIIHK JJoroBop O HIDKECIETYIOLIEM:

1. IIpeamer KonTpakra

1.1. TIpeqmerom Hactosiero Jloropopa sBngercsa okaszaHue OneparopoM CBA3H H CBOCBpEMEHHAs OriaTa
AGOHEHTOM YCIyr CBS3H, YKA3aHHBIX B [IDH/IOJKEHMSX, ABIAIOLIMXCA HEOTHEMJIEMOH YacTbiO HACTOAIIErO
Horosopa B 2018 rony. "

1.2. Hactosumit Jloroeop 3akiouaercs B uensx__ (PLCIELCILLL @

LLAIULEPLILL L HILZE Wy AL AL/E 2.
¥ vk /5

2. IlpaBa u 00643aHHOCTH CTOPOH

2.1. OnepaTop cBH3H 00s13aH:

2.1.1. Oka3piBaTh AGOHEHTY YCIYTH 3MeKTPOCBS3M, KaK HEMOCPENCTBEHHO YKa3aHHBIE B IPUIIOKEHUAX K
HacTosmemy J[oroBopy, Tak M yka3aHHbIe B [IMCbMEHHBIX 3aKa3aX AGOHEHTa, B pe/elaX BbIICICHHBIX JIUMHTOB,
yKa3aHHBIX B M. 3.2 HacTosero Jlorosopa.

IMoa NMUCBMEHHBIM 3aKa30M, B KOHTEKCTe AaHHOro JIOroBopa, MOHHMAeTcs MUCbMEHHOE obpallleHHe 3a
OKa3aHHEeM YC/IYTH, TTOMHCAHHOE HAMIEKALLE YIIOTHOMOYEHHBIM MpecTaBuTeieM AGOHeHTa, ¢ yueToM M. 2.4.5
Joroeopa.

2.1.2. TIpenocTaBaaTh AGOHEHTY BO3MOKHOCTB TOJIb30BAHHS YCIyraMH Tefe(OHHOH CBs3M 24 vaca B CYTKH,
OCTabHBIMH YCIyTraMi — B pexHuMe, onpeaensemom OnepaTtopoM CBA3H.

2.1.3. Tlo mMCEMEHHOMY 3agBJEHHI0O AOOHEHTAa NMPH HAIHYHWM TEXHHYECKHH BO3MOXKHOCTH IPOH3BOAMTH
[PEIOCTABNIEHHE IOCTYNA K CETH MECTHOM TeleOHHOM CBA3H, BKIIOUCHHE (TOC/IE OTKIIOUEHHS MO 3ajAB/ICHUIO
AGoHeHTa), OTK/IFOUYEHHE, 3aMeHy HoMepa TeeoHa, TeJeTaHNMHON YCTaHOBKH, KaHaa CBA3H, HHOTO OKOHEYHOI O
000pyIOBaHUA U CPEICTB CBA3H.

2.1.4. TIpeloCcTaBSTE JOCTYII K CETH MECTHOH Tene(OoHHOM CBA3M B TEYECHHE MeCsALid C MOMEHTA OILIaThI.

2.1.5. OBecneunBaTh YCTOMYHBYIO M KAYECTBEHHYIO TeNeOHHYIO CBA3b, COOTBETCTBYIOILYIO TPEOOBAHHAM
TEXHHWYECKHX HOPM, B Mpezienax cetu OnepaTopa cBA3H.

2.1.6. Cobmomath CPOKHM M MOPSIOK YCTPaHeHHs HeWCHpaBHOCTeH B ceTH cBasu Omneparopa CBf3H,
TPENSTCTBYIOIIMX M0/1b30BAHHIO YCIyraMH CBSI3H, YCTAHOB/ICHHBIE HOPMATHBHO-TEXHHYECKOH JOKyMEHTaLMEH B
00nacTu cBA3H.

2.1.7. WsBemath, He MeHee uyeM 3a 10 mgHeid, AGonenta 00 H3MeHEHMH TapH(pOB Ha YCIyrd CBA3H,
MOTEKALIMX FOCYIapPCTREHHOMY PEryIMPOBAHHMIO, Yepe3 CPeICTBA MAcCOBOH HH(MOPMALIMH, B TOM YHC/IE Hepes
cBoM oduIHManbHble BeDO-callTh; 00 M3MeHeHHMH TapuoB Ha OCTAIBHBIE YCIYTH CBA3M — [OCPEICTBOM
pa3MelieHHs HHGOPMALMH BO (PPOHT-0dHCAX M Uepe3 CBOH O(HIHabHbIE BEO-CaHThI.

2.1.8. Tlpm Hamuuuu y AGOHeHTa COOCTBEHHOH (BEJOMCTBEHHOM, BHYTPHUIIPOH3BO/CTBEHHOH,
TEXHOJIOTHYECKOM W T.M.) CETH CBA3M ee 0OC/Iy)KMBaHWE TMPOW3BOAMTCA B Mpe/esax JIMHEHHBIX YCTPOMCTB
(coopyxenuit) Onepatopa CBA3H.

2.1.9. Cobmoaarte TaliHy CBS3H.

2.1.10. MecTo mOCTaBKU c4eToB: _ 7. / {225?@9/%0[%/{ }féﬂ /ﬂ/ﬁ/ﬁﬂ?_f%; yxs
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2.2. Oneparop CBSI3H HMEET NPABO:

2.2.1. IpuocTanaBnuBaTh OKasaHue ADOHEHTY yCIyr CBA3H B CiIyYae HapylICHHH AboHeHTOM TpeboBaHHUH,
YCTaHOBJEHHBIX HOPMATHBHO-NPABOBBLIMH AKTAMH HJIM HACTOALIMM JIOTOBOPOM, B TOM HHCIIE B CITyHae:

a) HECBOEBPEMEHHOH OIUIAThl YCITYT CBI3H,;

6) HapyuIeHHs AGOHEHTOM MPABHIT IKCILTyaTalMH OKOHEYHOr0 000y 10BaHH:;

B) repenauy npas AGOHeHTa TPeThHM JiHliaM Ge3 MUcbMeHHOro coracks OnepaTopa CBA3H;

B) HapymeHus m.i. 2.3.3 — 2.3.7 norosopa.

r) HCMOB30BAHMs B TIONHOM 00BEMe CPEJICTB, BIACICHHBIX Ha OMUIATY YCJIYT CBA3H, H YKa3aHHBIX B TI. 32
HacTosuero Jlorosopa.

BoCCTAHOB/IEHHE OKA3aHHS YCIYr JJIEKTPOCBA3W MPOM3BOAMTCS He Mo3AHee 3 paboumxX JHEH ¢ JaThl
ycTpaHeHus HapywieHWd. B Tom ciydae, eciH NPHOCTAHOBIEHME OKA3aHWA YCIIyr ObUTIO  BBI3BAHO
HECBOEBPEMEHHOMH OTIATOH YC/IyT, BOCCTAHOB/ICHHE OKA3aHHsA YCIIYT CBA3HM MPOW3BOMTCSA HE MO3HEeE 2 pabouunx
AHel ¢ JaThl TIOCTYIUIEHMsS JISHEXKHBIX CPEJCTB Ha pacueTHbId cdeT Omeparopa CBA3H M NPeNOCTaBICHHS
OmepaTopy CBA3M AOKYMEHTOB, TOJATBEPXKAAIOLMX €€ MOoraueHue. ( Coznacno n. 4. cm. 51.1. Dedepanvrozo
saxona «O ces3u» HACMOSWUTL NYHKM He NPUMEHAemcs. npu ucnoinenuu [Jo2060pa Ha oKa3anue Ycye ceasu 0A
HY2HCO 0BOPOHBL CPAHD, GE30RACHOCIU 20CYOAPCMEA U 00eCneyenis. NPAsonopsoKa )

2.2.2. Tlposepats cobioaeHHe AOOHEHTOM YC/IOBHI HACTOSMLIErO JOrOBOpa, IMPABHI MOIL30BAHMA OKO-
HEYHBIM 000PYIOBAaHHEM BIIEKTPOCBAZH.

2.2.3. TIpoBepsaTb COOTBETCTBHE (AKTHYECKH YCTAHOBJICHHOIO Y ABoHeHTa OKOHEYHOTrO 000pyHOBaHHs
HACTOSIIEMY JOTOBODY.

2.3. AGoHeHT 00s3aH:

2.3.1. TIpou3BOAMTH OMJIATY OKA3aHHBIX €My YCIyT CBA3H B CPOKH H Ha yC/IOBUSAX, MPEAYCMOTPEHHbIX
HacTodmuM JloroBopom.

AGoneHT, (PHHAHCHPYEMBbIH M3 COOTBETCTBYIOIIEro OromkeTa, 00s3aH MONB30BATHCA YCTYTamH CBA3H, B
[pejienax yCTAHOBIEHHOTO eMy o0bema GromkeTHOro dunancupoanus. KOHTposib 32 pacxofoBaHHEM CPE/CTE,
BhIIEISEMbIX HA YCITyTH CBA3HU B Ipe/iesiax Gro/DKeTHOro (MHaHCHpOBaHus, 00513aH OCYIIECTRIATh ADOHEHT.

23.1.1. B ciyuae mepepacxofa CPEACTB, BBIIENEHHBIX Ha oriary ycayr mo Jlorosopy, OmiaiuBaTh
daKTHUECKH OKa3aHHbIE YCITYTH CBA3M HA OCHOBAHHH BBICTAB/ICHHOTO CYETA.

232. Coobwars Omeparopy cBs3u nucbMeHHO B 10-mHEBHBIH Cpok 00 H3MEHEHHH —ajapeca,
OpraHH3alMOHHO-TIPABOBOH (POPMBbI, HAMMEHOBAHUA WM JPYTHX PEKBH3HMTOB, HeoOXOJUMEIX A pacyeToB 3a
YCIyTH CBSI3H, M C/laue B apeH/y Tene(OHH3UPOBAHHBIX TIOMEIICHUH.

2.3.3. He pomyckaTh CamMOBOJBHON YCTAHOBKH (IIEPECTAHOBKH) TeNe(OHHBIX PO3ETOK H Mapajlie/bHBIX
TeneOHOB.

2.3.4. He nonyckate MOIKIOYEHHs TeNedOHHBIX alNaparoB, HHOrO OKOHEYHOro obopynoBaHHs, He
MUMEIOLIHMX cepTH(UKATA COOTBETCTBHA.

2.3.5. He momyckaTth MCMOB30BaHHA OKOHEYHOTO 000pYAOBAHHS IS MPEIHAMEPEHHOTO MPUYHHCHHA Gec-
[OKOMCTBA JPYrMM Mosb3oBaTe/sM. He momyckaTh NOBpekIeHHs 00BEKTOB U CPE/ICTB CBA3M MPH TMPOH3BO/CTBE
3eMebHBIX M APYTHX BHIOB paboT.

2.3.6. CopepxaTh OKOHe4HOe OGOpYNOBAaHHME B MCMpaBHOM cocTosHud. OGecneuuBaTh IPEICTABHTENIM
Orepartopa CBA3H JOCTYIM I OCMOTPA, PEMOHTA U TEXHHYECKOr0 0OCITYKHBAHHA OKOHEYHOrO obopynosaHus,
MHBIX CPEICTB CBs3M, 4 TAKKe I nepemaun coobuieHud 00 apapusax u (MJIH) TOBPEXKIEHHUSAX HA CETAX
INIEKTPOCBSI3H.

2.3.7. Uudopmuposate OnepaTopa CBA3H O THIIE MOJAKIOYAEMOro OKOHEYHOTO 00OpyIOBaHHs, BKJIHOYAsA
MHHH-ATC CcOrflacHO TeXHWYECKMM YCJIOBHAM, Tene(OHHBIE armnapaThl ¢ aBTOMATHYECKHM ONpENCTHTENneM
Homepa (AOH), aBTOOTBETYMKOM H T. ., C BHECEHMEM COOTBETCTBYIOLIMX M3MEHEHHH O THIIE MCTIONE3YEMOro
OKOHEYHOro 00OpyY/I0BaHHS B COOTBETCTRYIOIIEE NpUIIoXkeHHe K Jloropopy.

2.3.8. AGOHEHT HeceT OTBETCTBEHHOCTH 3a MONYYEHHE YCJIYT 3EKTPOCBS3HM, OKa3bIBAEMBIX C JIHOOOTO,
NpHHATEKAIIEr0 €My, aOOHEHTCKOro YCTPOHCTBA (OKOHEWHOTO obopymoBaHHs), O0OECIEYHBAET 3ALIUTY
[TOJTB30BATENBCKOr0 000pyA0BaHHs (B TOM YHCIIE KOMITBIOTEPOB, ¢ KOTOPBIX MPOU3BOAMTCS NOCTYT B Untepher)
OT HECAHKITHOHHPOBAHHOI'O JIOCTYTIA.

2.3.9. AGonenT ob6s3aH mpeocTaBuTh Orepatopy cBs3W B Teuenue 30 KaleHAApHBIX JHEH C MOMEHTA
noanMcaHus  Hactosmero JIOroBopa CHHCOK /ML, HCIONB3YIOUIMX — IOJIb30BATENbCKOe  (OKOHEUHOE)
obopyaoBaHue, 3aBEPEHHBIH YNOJHOMOYEHHBIM MPEICTABHUTENEM AGoOHEHTa, B KOTOpPOM YKa3bIBaKOTCH HX
(aMHIHH, HWMeHa, OTYeCTBA, MECTA JKMTENBCTBA M PEKBH3WTBI OCHOBHOIO JOKYMEHTA, YIOCTOBEPAIOLIErO
nUYHOCTh. AGOHEHT 06s3aH npenocTaenaTs OnepaTopy CBA3M OOHOBICHHBIN CIHCOK YKa3aHHBIX BBILLIE JIHLL HE
pexe 1 (onHOro) pasa B KBapTajl ¢ MOMEHTA [OAMNMCAHHA HACTOALLErO Joroeopa, B cpok 1o 10 umcna nepsoro
MecsiLa, CIIeyIONIero 3a MpOLUEAMHM KBapTanoM. (n.53 Ilpasun oxasanusa ycnyz MeCmHO, SHYMPUIOHOBOT,
MedHCOY2OPOOHOTl U MEANCOYHAPOOHOU MeNePOHHOT CEA3U, YMBEPICOCHHBIX NOCMAHOGICHUEM Ipasumenvcmea
P® om 18.05.20052. Ne310, n.22 IIpasun oxazamusi MeIeMAMUYECKUx yCiye CesA3u, YMEeplCOeHHbIX



nocmanoenenuem Ipasumenscmea P® om 10 cenmadpa 20072. N 575).

OTBETCTBEHHOCTD 3a MOJy4YEHHE coriacus Ha obpaborTky OmeparopoM CBsf3H MEPCOHATBHBIX JAaHHBIX JIULL,
JaHHBIE O KOTOPBIX MpenocTaBsoTcs AOGOHEHTOM B COOTBETCTBHHM C HACTOAUIMM MYHKTOM, HECET AGOHeHT.
OmnepaTop CBA3M rapaHTHPyeT KOH(MIECHIHAILHOCTh MOTyUEHHBIX MEPCOHATBHBIX AaHHBIX H ©e30MmacHOCTk MPH
ux obpaboTke.

2.4. AGoHeHT HMeeT NpaBo:

2.4.1. Ucrnionp30BaTh CETH 3EKTPOCBA3M [Ulsl MOMYYEHHs M Tepeaadn COOOLICHHH CBA3M Yepe3 OKOHEUHOe
060pyIOBaHHE, MMEIOLIEe CePTH(HKAT COOTBETCTBHA H 3aSBICHHOE AOOHEHTOM.

2.4.2. TonyyaTs MHGOPMALMIO O PEKBH3HTAX, PeKHME paboTsl OnepaTopa CBA3H, OKa3bIBACMBIX HM YCIyrax
BNIEKTPOCBS3H.

2.4.3. TlpexbABiATh MUCHMEHHBIE MPETEH3HH B CTy4ae HEHAMIEIKAIIETO HCIOTHEHHS OneparopoM CBA3H
CBOHX 00513aTe/bCTB.

2.4.4. TloTpeboBaTe BO3BpaTa CYMM, YIUIAYEHHBIX 3@ IONb30BAHME YCIYraMu SMEKTPOCBA3H, 32 MEPHON
OTCYTCTBHS BO3MOKHOCTH BOCTIONIb30BAThCS YCIyraMH 3JIEKTPOCBS3H HE MO BUHE Atonenta. [IpH OTCYTCTBHH
MCBMEHHBIX BO3paskeHuii AGOHEeHTa CyMmMMa, MOAJEXallas BO3BPATY, 3aCHMTHIBACTCA B OIIATy YCIyr B
ClIEIYIOLLEM PACUETHOM IMEPHOTIE. 4

2.4.5. B cnydae BbISBIEHHs NOTPEOHOCTH B JOMOJHHTENBHBIX yC/Iyrax, He MPeAyCMOTPEHHBIX HACTOALINM
JloroBopoM, HO CBS3aHHBIX C YC/IyraMH, NpedyCMOTPEHHBIMH MOC/ICAHHM, nubo B ciyuae MpeKpalleHHs
NOTpeBHOCTH B ycrmyrax, MPEeIyCMOTPEHHBIX HacTosumM JIOrOBOPOM, M3MEHHTE B COOTBETCTBHM C
NeHCTBYIOLIMM 3aKOHOJATEIBCTBOM 00BEM BCEX MPEIyCMOTPEHHBIX HACTOAIIHM JloroeopoM ycayT, HO He Gonee
yem Ha 10% ot 06uiero o6bemMa OKa3bpIBAEMbIX YCIIYT.

2.4.6. UaMensts Habop yciyr W Tapu(HbIE IUIaHbl Kak IyTeM MOJa4h MMCbMEHHOro 3asiB/ICHHA,
HanpapjieHHoro OmnepaTopy, Tak M C TOMOLIBIO MPOrpaMMHBIX CpPEACTB Jluunoro kabuuera' AGoHeHTa,
pasMelieHHOro Ha oduumansHoM caifte Omeparopa https://my.south.rt.ru (npu Hanuwuuu y Omeparopa
TeXHHYECKOH BO3MOJKHOCTH OKa3aHWs YCIyr ¢ ucronb3oBaHueMm JInunoro kaGuHera). Bce BHeCEHHbIE
AGOHEHTOM H3MeHeHHs B JIMYHOM KaGWHETe NpPHPABHHBAIOTCA K [HUCHMEHHOMY 3asBJeHHIO AOOHEHTa,
npouseoaiarcs OnepaTtopoM W OIUIAUMBAKOTCH ABGOHEHTOM B COOTBETCTBHH C [EHCTBYIOLIMMH Ha MOMEHT
BHeceHHs AGOHEHTOM U3MeHEeHHH Tapu(aMH.

2.4.7. Tlonp3oBaTeca OecruiaTHO TelleOHHOM CBA3BKD C 3KCTPEHHBIMH OIEPATHBHBIMH cyx6amu
(monuLMeH, TOXapHOH OXPaHBI, CKOPOH MEIHULHMHCKOH MOMOUIH, aBapuiiHOI ra3oBoOil ciyx00H W APYrHMH)
COIIIACHO TepeyHIo, yTeep:kaenHoMy IpaBuTenscTBoM PO.

3. OnnaTa ycuayr 3JIeKTPOCBS3H
3.1. Onnara npou3BoAXTCS AGOHEHTOM 3a CYET CPEACTB DHITEL L3202 LW ENY
HEROTLHI (P 8JCR 7 7

32 Onepafgp ceadi MpeJOCTaBASAET YCIYTH CBA3M HAa CyMMYy, KOTOpas Ha 2014 rom cocTaBisieT

Y LIVt Ll Lulpriefi _J py6. ¢ yaetom HJIC.
3.2.1. Tlpu wucnotbzoBanii AOOHEHTOM” YKa3aHHOW CyMMBI JIO HCTEYCHHS COOTBETCTBYIOLICTO
KajieHgapHoro roga AGoHeHT 06f3aH noanucath ¢ OneparopoM CBS3W JONOJHMTENBHOE COIMAUICHHE K
HacTosieMy JIOroBOpy, B KOTOPOM OMpPeJeTHTh AOMOIHUTEIbHBIA 00BEM CPE/ICTB HA OMIATy yCIIyT CBA3H. [Tpu
TOM OGA3aHHOCTD 110 00ECTIEYEHHIO BBIICICHHS JONOJHHTENEHOrO (PUHAHCHPOBAHKMS HA OIUIATY YCIyr CBA3H B
HeoOXOIHUMBIX 00BeMax Boznaraetcst Ha AGOHEHTa.

3.2.2. Ipu notpe6reHnn AGOHEHTOM YCITYT CBS3W Ha CyMMY, NPEBBILIAIOLIYIO YCTAHOB/ICHHYIO HACTOAILMM
JIoroBOpoM LIEHy W OTCYTCTBHH JOMOJIHWTENBHOTO COIJIALICHHS K HACTOALUEMY Jlorosopy, OMNpeaeNsrOero
0GbeM OMOJHUTEBHOTO (HMHAaHCHpOBaHWs, OrnepaTop CBA3M Brpase TpebOBaTh OMIATEL dakTHYECKH
MOTpeGNeHHbIX AGOHEHTOM YCITYT CBA3M HA OCHOBAHMM CHETA BBICTABIAEMOrO B COOTBETCTBHHM C AAHHBIMH
cucTeMbl pacueToB OnepaTopa CBA3H.

3.3. llena Jlorosopa sBisercd TBEPAOH W ONpPEIENAETCA HA BECh CPOK HCIIOIHCHHA Horosopa, 3a
HCKITIOYEHHEM CITyYaes, MpeyCMOTPEHHBIX ICHCTBYIOLHUM 3aKOHOJATEILCTBOM.

B ciyuae W3MeHeHHs 1IeHbl, CPOKOB HMcTonHeHus JIoroeopa, a Takke oOBeMa YCJIyr, MPeyCMOTPEHHBIX
JToroBOpoM, COIacoBaHHe HOBLIX yciioBui [lorosopa obecneunBaeTcsi ADOHEHTOM.

3.4. Omuara ycayr 5eKTPOCBA3M MPOM3BOIMTCA EKEMECIYHO COIVIACHO ACHCTBYIOLUMM TapudaM H B
cootBercTeHH ¢ Ilpunokenuem Ne 1 k Hacrosmemy Jlorosopy. Tapudbl Ha YCIYTH BJIEKTPOCBA3H,
pEryMpOBaHHE KOTOPBIX OCYIIECTBIIAETCA FOCY1apCTBOM, YCTaHABIHBAIOTCA OnepaTtopoM CBA3U B COOTBETCTBHH

! JInunmii kabuner - web-cTpannna Ha caifre Onepatopa, no aapecy WWW.ILTU, JOCTYN H paGota ¢ KOTOpOi BO3MOKHA TMOC/IE BBEACHHA
ayTeHTHOHKALMOHHEIX JaHHEIX, COSIKANai CTATHCTHYECKYIO HHOPMAIIHIO 00 oOBeMe MONYYCHHBIX YCIYT H TEKYIIEM COCTOSHHH JIMLEBOrO CYeTa, a
TaKoKke TO3BOMMIONAS TIOMOTHHTh GATAHC JIMLEBOTO CUETA B PEXMME OH-TAfiH C WCONb30BaHMEM KapTbl HOMED OIMH H M3MEHHTh Hafop yeayr u
TapudHelii iaH. b KaOMHET ACHCTBYET NPH HATMYHH Y Orneparopa TeXHHYECKOH BO3MOJKHOCTH OKa3aHHA YCIYT C €T0 MMOMOLLBIO. Oneparop
OpraHusyeT HH(OPMHPOBAHHE O BHEAPeHHH JIHYHOTO kabunera aGonenta OAQ «PocrenekoM» B MyHKTax 00CHY:KMBAHHA KIMEHTOB, & TAKKE HA CBOMX
KkopriopaTHBHbIX HHTEpHET pecypceax.
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¢ 3aKoHOAaTeNnbCTBOM Poccuiickol Denepallii M pery/IHPYIOTCS B MOPSIKE, YCTaHOBIEHHOM YHOJIHOMOYEHHEIM
OpraHoM HCIMOJIHUTEIbHON BiacTH. Tapu(el Ha HeperyIupyeMble YCIyTH CBA3H ycTaHaBauBaioTes OnepatopoM
CBSI3H CAMOCTOATENBHO. Tapudbl HA YCIyrH CBA3M MOTYT ObITh U3MeHeHbl OnepaTopoM CBA3H B OIHOCTOPOHHEM
MOPSAIKE B COOTBETCTBHH C ASHCTBYIOLIUM 3aKOHOAATEILCTBOM.

[IpumeHseMas CHCTeMa OIUIAThl YCIyT SMEKTPOCBA3H onpeaensercs OnepaTtopoM CBA3H B COOTBETCTBHH C
JEHCTBYIOLIUM 3aKOHOIATEIBCTBOM.

3.5. PacueTHBI Nepuos yCTaHABIMBAETCS C MIEPBOTO 0 MOCIEIHEr0 YHCia (BKIHOYHTENBHO) KaleHAapHOro
Mecala okazaHus OnepaTopoM yciyT, MOAIEKALIHX OIIaTe.

3.6. AGOHEHT MPOH3BOIMT OIUIATY OKa3aHHBIX €My YCIYr CBS3H Ha OCHOBAHMHU CUETA, BBHICTABIIAEMOIO
Onepatopom cBssu. B cyere ykaspiBaeTcs obias cyMMma IiaTexka, a TakKe KakIbli BUJ YCIyT CBA3H, HX 00BeM
M cTouMOocTh. OCHOBaHWEM [T BBICTABIeHHUs cueTa AOOHEHTY SABJIAIOTCS JaHHbIE, MOAYYEHHBIE C MOMOILIBIO
060pyIoBaHHs, HCMOIB3YEMOr0 Ul ydeTa 00beMa OKa3aHHBIX Y CIYT CBA3H.

3.7. Omnara Veiayr CBSI3M MPOM3BOAMTCH €xemecayHo B TedeHue 20 aHeH ¢ JaThl BBICTABJICHHS cyeTa
yTeM MEPeYHCICHNS ICHEKHBIX CPEJICTB HAa pacyeTHbIH cueT OnepaTopa CBA3H, YKa3aHHBIH B CUETE HA OIIaTy
YCIYT CBA3H.

3.8. O6szanHoctd Ormeparopa CBS3M MO OKazaHHIO AOOHEHTY YCIYr 3JIEKTPOCBS3H 0OYCIOBNEHBI
UCIIOJIHEHHEM TIOCJIEZIHAM CBOWX OO0S3aHHOCTEH IO OIUIATE YC/IYyT 2JIEKTPOCBA3M (BCTPEYHOE MCIONHEHHE
oGa3arenbeTB). [IpH HaIHYMHM 3a[0JKEHHOCTH [0 OILIATE YCIAYTr OJIEKTPOCBA3H [OCTYINMBIIME TIIATEXH
3aCUMTHIBAIOTCA B MOralleHHe 3aJ0/DKeHHOCTH MO AEHEeXKHOMY 00s3aTenscTBy AOOHEHTa MO HACTOALIEMY
JloroBopy, BO3HHKIIIEMY paHEe.

3.9. Jlna BemeHus pacyeToB Mo HacrosueMmy JloroBopy AOOHEHTY NMpHUCBAHBAETCS YHHMKAJbHBEIH HOMED

. [lpa ocylecTBIeHHH pacu€ToB Mo HacTosAweMmy JloroBopy CTOpOHbI 00sf3aHBl YKas3bIBaTh B
M1aTEKHBIX JIOKYMEHTAX YHHKANbHBIA HOMep AGOHeHTa, BHJ IuiaTexa (3a yCHyrH CBS3H, HEYCTOHKa W T.IL),
MepHO/I, 328 KOTOPBIH NPOU3BOAMTCA IIATENK.

3.10. B cmyuae HecBOeBpeMEHHOH OIIaThl ycoyr 37eKTpocBssH OnepaTop BIpaBe NPHOCTAHOBHTH
okazaHue AGOHEHTY YCIIYT CBA3M MOJHOCTBIO WM YacTHuHO. (Coznacko n. 4. cm. 51.1. @edepanvnozo 3axona «O
CEA3U» HACMOAWULI NYHKM He NPUMEHAENC Rpu UCnoaHeHuu Jjo2080pa HA OKA3AHUe YCIY2 CESA3U ONi HYydHcO
060poHbL cmpansl, 6e30RACHOCMU 20CYOAPCHea U 0becneyeHus npasonopsadxay’.

3.11. Chava ¥ MpHEMKa OKa3aHHBIX YCIIyT CBSI3H OCYIIECTBIISIETCS MyTeM MoAnkicants obenmu CTopoHamMu
aKTa O BBIMOJHEHHWH paboT 3a YCIyTHW CBSI3H, BbICTaBiseMoro OnepaTropoM CBS3M €KeMECSYHO 10 5 uucia
MecsIIa, CIAEIYIOLIEro 3a pacueTHbIM AGOHEHT B TedeHHe 5 paboyHx JHeH co JIHA MOTyYeHHs aKTa O BbINOJHEHHH
pabor 3a yciyrd B3 mpeaoctapnaseT OnepaTopy CBA3W NOJMMCAHHBIA aKT WM MOTHBHPOBaHHBIH OTKa3 B €ro
noankcanuyd. B ciydae HemoamucaHus AOOHEHTOM aKTa O BBIIOJHEHMM paboT 3a YCIYTM CBA3H U HE
MpeaoCTaBIeHHs MOTHBHPOBAHHOTO OTKa3a B €ro moamnucaHud B TedeHHH 10 paoumx 1aHed ¢ MOMeHTa
MONYYEHHS, YCIyTH CYHMTAKOTCS BBIMOJHEHHBIMHA B TIONTHOM 00BeMe, MPHHATEIMH 0€3 MpPeTeH3HH K KaueCTBY M
noanexkamumMu oruiate. [Ipy 3ToM HaToM CHAYM-TIPHeMKH OKa3aHHBIX YCIIyTr SIBJIeTcs AaTa MpefoCTaBlIeHHA
OnepatopoM cBA3H AGOHEHTY aKkTa O BHIMOJHEHHH paboT 3a yCIIyTH CBA3H.

3.12. B ciydasdx mNpeayCMOTPEHHBIX AEHCTBYIOIMM 3aKOHOZATeCTBOM AOOHEHTOM TMPOBOAMTCH
SKCMepTH3a OKa3aHHbIX OnepaTopoM CBA3M YCJIYT, B YaCTH HX COOTBETCTBHS YC/IOBHSAM, MPEAyCMOTPEHHBIM
JloroeopoM. DKCHEpTH3a Pe3y/IbTaTOB, MPEeIyCMOTPEHHBIX J[OroBOpoM, MOMKET MpOBOAMTLECA AOOHEHTOM, Kak
CaMOCTOATENBHO, TaK U C TIPHBIIEUEHHEM DKCIIEPTOB, JKCIIEPTHBIX OpraHH3alkH. Pe3ynbTaThl TAKOH SKCTIIEPTH3bI
ohOpMIIAIOTCS B BHE 3aKJIIOYEHHS, KOTOpPOe MOAMMCHIBAETCSA 3KCIEPTOM, YMOJHOMOUYEHHBIM MpEICTaBUTENIEM
OKCIIEPTHOM OpraHM3aliy | JOIKHO OBITE OOBEKTHBHBIM, 0OOCHOBAHHBIM M COOTBETCTBOBATH 3aKOHOJATENILCTRY
Poccuiickoii @enepauuu.

4. OTBeTCTBEHHOCTH CTOPOH

4.1. OtBercTBeHHOCTH Oneparopa cBA3H

4.1.1. Onepatop CBA3H HECET OTBETCTBEHHOCTH Mepe] AOOHEHTOM 32 BHHOBHOE HEHAJUIEKAIIEE HCIIOJIHEHHE
WK HEHCIIOIHeHHe o0sa3aHHOCTel o HacTosAmeMy Jloroeopy.

4.1.2. Onepatop CBSI3H HE HECET OTBETCTBEHHOCTH 3a COAeprKaHue cOOOLIeHUH, nepesapaeMbXx AGOHEHTOM
TIO CETSIM 3MEeKTPOCBA3H.

4.1.3. B ciyyae npocpouku ucrnonHeHHs OnepaTtopoM cBsA3d 00S3aTeNbCTB (B TOM YMCIIE IapaHTHUHOTO
0043aTeNbCTBA), MPEeAyCMOTPeHHBIX JlOroBOpOM, a Tarkke B HMHBIX ClIyyasX HEHaJJIeXkKallero HCIOJHEHHS]
OnepatopoM cBa3d 0043aTeNbCTB, NpexycMOTpeHHbIX JoroBopom, AOOHEHT Hampasisier eMy TpebosaHue o0
yIuiaTe HeycToek (uTpados, eHei).

Ilens HauWciseTcs 3a KakObli [eHb MPOCPOdYKH wHcnonHenus OnepaTtopoM CBs3H 0043aTenbCTBa,

2 B cootserctud ¢ 1. 2 cr. 781 ['K P® nepepacyer aGoHEHTCKOM MIATHI 32 NEPUOJ IPHOCTAHOBIEHUS OKA3AHMS YCIIYT MEKTPOCBA3M He
MPOM3BOAMTCA. BOCCTAHOBICHHE OKA3aHMs YCIYI CBSA3M BO30OHOBIAETCS B CIyyae MCHONHEHHA AOOHEHTOM CBOMX 00f3aTeNbCTB IO
OILUIATE YCIYT CBSA3H B IIOJHOM 00BEME.



npeayCcMOTpEHHOro JIOroBOpOM, HauMHasg CO [HS, CJEIYIOLIEro Mocie [HA HCTeHYeHHA YCTAHOBJIEHHOIO
JIoroBOpoM CpoKa MCIIOJNHeHHs 00s3aTebcTBa, M ycTaHaBiuBaeTcs Jlorosopom B pasmepe, OMPEeAe/ieHHOM B
nopsijke, ycraHoeineHHoM IlpaButenscTBom Poccuiickoi ®enepaliy, HO He MeHee HeM OJHA TpexcoTas
NelcTRYIOlIEl Ha JaTy YIUIaThl EHH cTaBku peduHaHcHpoBaHus LlenTpansHoro Garka Poccuiickoi Denepaiuu
OT LeHbl JIOroBopa, yMEHbLICHHON Ha CyMMY, TPOTOPLHOHAIBHYIO 00beMy 0043aTeNbCTB, MPEayCMOTPEHHbIX
JlorosopoM u (akTHyecky UcroaHeHHbIX OnepaTtopoM CBs3H.

Illtpadgel HauucHsOTCH 33  HeHaqlexamee wHcrnonHenne  Omepatopom  CBA3H  0Os3aTeNbCTB,
NpefycMOTPeHHbIX Jl0roBopoM, 3a MCKIFOYEHHEM MPOCPOUKH MCTIOIHEHHS MOCHeAHUM 00A3aTeNbeTB (B TOM
upcie rapaHTHHHOro o0s3aTenbCTBa), npenycMoTpeHHBIX Jloroopom. Pasmep wrpada ycTaHaBIHBaeTCS
JloroBopoM B BHJE (DMKCHPOBAHHOH CyMMBI, OMpENENeHHOH B MOpsIKE, YCTaHOBICHHOM lIpaBHTENBCTBOM
Poccuiickoii @enepanuH.

4.1.4. Oneparop cBS3M OCBOOOXKHAeTCs OT YIJIaThl HEYCTOHkW (wTpada, MeHu), €cld IOKaKeT, YTO
HEMCIIOJHEHHE WIH HeHaleKallee MCIOJHEHHe 0013aTeNnbeTBa, MpelycMOTpeHHOro JloroBopoM, MpoU30LLTO
BCJIEICTBHE HEMPEOAOIMMOM CHIIBI HIH IO BUHE AOOHEHTA.

4.2. OrBeTcTBEHHOCTH ADOHEHTA.

4.2.1. B cayyae NpocpoUYKHM HCTIONHeHHS AGOHEHTOM 0043aTe/BCTB, MPEAyCMOTPEeHHbIX J[OroBopom, a Takxke
B MHBIX CIydasX HEHaJIEXKAIIEro HCMONHeHHs AOOHEHTOM O00f3aTeNbCTB, MPELAYCMOTPEHHBIX JlOroBOpoM,
Onepatop B34 BIpase MOTPeGOBaTh YILUIaThl HeycToek (wtpados, nenei). [leHs HAYHCISETCs 32 KaXKIBIH JEeHb
IPOCPOYKH HMCIIOJHEHHs 0043aTeNbCTBa, MPEAyCMOTPEHHOro JIOrOBOPOM, Ha4MHAA CO 1HA, CJIEAYIOLIETO Moce
[HA MCTEUEHMs YCTAHOBJIEHHOrO J[OrOBOPOM CpOKa MCNOMHEHMsA o0s3aTenbcTBa. Takas NeHs yCTaHABIHBACTC:
JIoroBopoM B pasMepe OJIHOH TPEeXCOTOM eHCTBYIOUIEH Ha JaTy yIUlaThl MEHEH CTaBkM pedHHAHCHPOBAHMS
IlenTpansroro H6anka Poccuiickoit ®eaepaliii OT HE YIUIAYSHHOH B CPOK CYyMMBIL.

IllTpadpl HauMCASIOTCS 3a HeHa[IeXxainiee HCronHeHue AGOHEHTOM 00A3aTeNnbCTB, MPEdyCMOTPEHHBIX
JIoroBOpOM, 3a MCKIIIOYEHHEM MPOCPOYKH HCIOJIHeHHs 0043aTeNbCTB, MpeAyCMOTPeHHbIX JloroBopom. Pazmep
mrpada ycraHaBmuBaercs JloroBopoM B BHAE (UKCHPOBAHHOHW CyMMBI, OINpEIENICHHOH B MOPAJKE,
ycranossierHoM [IpaputensctBoMm Poccuiickok Deepanun.

4.2.2. ABOHEHT 0cBOOOKIAETCA OT YIUIAThI HeyCTOHKM (1iTpada, NeH ), eClTH JOKAXKET, YTO HEHCIIOIHEHHE
WA HeHaJIexkKalllee MCIONHEHHe 00A3aTelbCTBa, MpeXycMOTpeHHOro JloroBopoM, MPOH3O0LUIO BCIEACTBHE
HENPEO0TUMOM CHITBI Wi N0 BuHe OnepaTopa CBA3H.

4.2.3. AGOHEeHT HeceT OTBETCTBEHHOCTh 3a JIOObIE (B TOM YHC/Ie HECAHKIIMOHUPOBAHHBIE) NEHCTBHS TPETBUX
JIMLI, MMEBILME MECTO MPH BBEAECHUH AyTEHTH()HKALMOHHBIX naHHBIX® AGOHEHTA, a TAKKE MX TOCIEICTBHSL.

4.2.4. AGOHEHT CaMOCTOATENBLHO TMPHHUMAET Bce HEOOXOOMMBIE MEPEI IO NPEJOTBPALICHHIO XHIIEHHA
MICHTH(HKATOPOB OCTYNa K ycayram. B ciydae mogo3peHHs Ha yTpaTy WM pasriallleHHe HICHTH(HUKATOPOB
nocryna, AOoHeHT o06s3aH HEMEIJIEHHO H3BecTHTh 00 oatom Omneparopa Ui TIPeNOTBpAIlEHUs
HECAHKLMOHMPOBAHHOIO JIOCTYMNA K yciyram. AGOHEHT OMIavyHBaeT B MOJHOM OOBEME YCIyTH, MOMyYeHHbIE C
HCTIONb30BAaHHEM ero AyTeHTH()UKAIMOHHBIX IAHHBIX 10 MOMEHTa MPUOCTaHOBIEHMA OKaszaHnus OrnepaTopoM
Veayr o MickMeHHOMY 3asiBIIeHHI0 AGOHEHTa.

5. Hsmenenne u nmpexpamenue lorosopa.

5.1. Hactosmuii JToroBop MoOKeT OBITb JOCPOYHO PACTOPTHYT MO COTJALICHWIO CTOPOH WM MO PEHICHHIO
Cy/1a [0 OCHOBaHHUSM, MPETYCMOTPEHHBIM IPAKIAHCKHM 3aKOHOIATe/IbCTBOM.

5.2. Tlpu 3aKIIO4EHHH H MCTIOMHEHHH JIoroBopa H3MEHEHHE €r0 YCIOBHH HE JOIMyCKaeTcs, 3a HCKIIIOUEHHEM
C/ly4aes, NPeIyCMOTPEHHBIX AeHCTBYIOLINM 3aKOHONATENLCTBOM U HACTOAIMM JIOrOBOpOM.

5.2.1. Hacrosmuii JIoroBop MoeT ObITh W3MEHEH IO COITAIIEHHIO CTOPOH, KOTOpOe OMKHO OBITh
0hOpPMIIEHO MMCBMEHHO, COCTABIEHO B JBYX JK3EMILIAPAX W MOANMcaHO AGOHEHTOM (OO ero MoITHOMOYHBIM
npezicraputeniem) 1 OnepaTopoM CBs3H (B JIHLE €0 NOJTHOMOYHOTO TPEACTABHTENA).

5.2.2. Hacrosmuii JToroBop MokeT ObITh u3MeHeH OmnepaTopoM CBA3W B CllydasX NPeJyCMOTPEHHBIX
3aKOHOM, B TOM UHCIE€ MpH H3MEHEeHHH TOpAdKa YydyeTa CTOHMMOCTH YCIYT 3JIEKTPOCBA3M, H3MECHCHHS
3aKoHozaTebcTBa PD B 4acTH OMIaThl 3a YCIYTH 3JEKTPOCBS3H C MPeIBAPUTENBHBIM yBeaoMIeHHeM ADOHEHTa
Yepes CpelcTBa MacCOBOM MH(OPMALIMH, a TAKOKe MPU HEOTLIATE YCIIyT JJIEKTPOCBA3H 6 1 Gosiee MeCALEB IyTeM
CHATHS YaCTH OKOHEUHBIX YCTPOHCTR (CPE/ICTB CBS3H) IIPH YCJIOBHH MUCBMEHHOTO yBeoMIeHHs AGoHeHTa.

5.3. Hactosmmii JloroBop CuMTaeTcs pacTOPrHYTHIM B Clyyae MpekpaileHus y AOOHeHTa Ipasa
cOGCTBEHHOCTH, TPABa BIAJSHHS U 10J1b30BaHUS TeNeOHU3HPOBAHHBIM MOMEICHHEM.

3«Ay-ren'ru¢mcauuouﬂme AAHHBIe» - nIeHTHQHUKATOpHl JocTyra AGoneHTa K JIMdHOMY KaOMHeTy. AOOHEHT MOKET MOJNYYHTH
MACHTH(HKATOPHI JOCTYTIA MPH 3aKMOYEHHH HAcTOsmero KOHTpakTa, a Takke Npu sakmodeHny KouTpakTa 06 okasaHMH yCiyr CBA3H 110
repesade JaHHbX. KpoMe TOTo HX MOKHO [OJyYHTb BIIOCIHEACTBUH IIPH TMYHOM BH3MTE B MYHKT oOcmyxuBanus kimentos Oneparopa,
uMes mpH ceGe JOBEPEHHOCTh HA MX moiydeHue. B nanbHeiinreM AGOHEHT HMECT BO3MOKHOCTB CAMOCTOATENBHO CMEHHTH Mapoib 110
KETAHHIO,



5.4. llpu pacropskeHuu, npekpalieHuy Jlorosopa, NpUOCTAHOBIEHHH €ro AeHCTBHA WIM OKOHYAHMH CpOKa
ero nedcters obs3aTenscTBa CTOPOH MPEKPAIIAOTCA, 32 HCKITIOUSHHEM TeX, KOTOPBIE OTHOCATCSA K (PMHAHCOBBIM
0053aTeTECTBAM MO HMEFOLIMMCS 3a10/KEHHOCTAM.

5.5. I1pu uzmenenuu aapeca AGOHeHTa, BLIOBITHH WM peopranu3atuu AGoHenTa npasa 1o J[orosopy MoryT
nepenaBaThes TOJBKO ¢ paspelueHus Onepatopa cBs3M ¢ BHECEHHEM H3MEHEHHH B HacToAWMH Jlorosop, H (WIK)
3aK/IoueHueM Hoeoro Jlorosopa.

6. Ilopsinok paceMoTpeHHs MpeTeH3Mid.

6.1. PaccmoTpenue nperen3uii AOOHeHTa Mo BONpPOCAaM KayecTBa M OIUIAThl YCJIYI CBA3M MPOM3BOIHTCA
OneparopoM CBA3H B MOpsIKe, ycTaHOBIeHHOM DenepanbHbiM 3akoHoM PO «O ceszu».

6.2. Cniopsl, KOTOpbIE CTOPOHBI HE MOTYT PELINTh MyTeM NEepPeroBOpPOB, MOJIEKAT PACCMOTPEHHIO B Ap-
OuTpaskHOM cyae PocToBckoii obnacty, B opsike, yCTAHOBACHHOM JEHCTBYIOIIHM 3aKOHOIATEIBCTBOM.

7. Cpox peiicreus Jlorosopa.

Hacroswumii Joropop BeTymaeT B CHIy € OaThl moanucaHus oOeumH CTopoHamMH M JEHCTBYeT C
o7 .o/ 201€ r. mo 37 .4 201€ r., a B HacTM pacyeToB OO MOJHOro McrojaHeHus CTOPOHAMH CBOMX
(hvHAHCOBBIX 0043aTENNBCTB.

8. Ipoune ycioBus.

8.1. Tlouromelii aapec AOOHEHTAa JUIA HANpaBIEHMA KOPPECIOHIAEHUMH, B T. Y. TeJerpamm:
2. Hoboeepfeber: pop. AMAOTOS, 5= 3964 48 Tpu
wsmenerud 0YTOBOrO aﬂp"gca, AboHeHT 00s3aH B Teuenue 10 mHel MUCHMEHHO C YBEJOMIIEHHEM O BPYYEHUH,
n3BecTHTH 00 3ToM Omnepatopa cBs3u. [Ipu HecoOMOAEHHH STOro BCsA KOPPECHOHICHLMA, BKIIOYas MMCbMEHHBIE
u3BeleHnss AGOHEeHTa 0 PACTOPKCHWH, H3MEHEHHH HacTosmero Jloroeopa, Hampae/eHHas MO BhIIEYKa3aHHOMY
MOYTOBOMY aJpecy, CYMTAaeTCid Ha/ulekalle IocTaBieHHOH. Bce HeGnmaronpusTHBIE MOC/IENCTBHA 3TOTO HECET
ABoHeHT.

8.2. Bce nmpuiokeHusi K HacrosweMmy Jloropopy, Kak ymoOMSHYTHIE, TAK H HEYNOMSHYTBIE B €ro TEKCTE,
ABJISIFOTCS.  HeOTheMIeMmol duacTeio Jlororopa. HW3menenue IlpunokeHud ocyluecTBiseTcs B IOpPAJKE,
MpeIyCMOTPEHHOM HACTOAINM JIOrOBOPOM M COOTBETCTBYIOLIMM IPHIOKEHHEM.

8.3. AGOHEHT __¥__cornaceH Ha JOCTYM K yCIIyraM MeKAyropoAHOH U MexIyHapoaHOH TenedoHHOH CBA3H
Ha TIPeIOCTAB/IEHHE CBEICHHUH O HEM JPYTHM OIepaTopaM CBA3M JUIA OKa3aHMs TaKUX YCIYT .

8.4. AGOHEHT _ corjaceH Ha WCTMONB30BAHHE CBEIEHWH O HEM MpH HH(OPMALHMOHHO-CIIPABOYHOM
o0CTyKHBaHHH.

8.5. Enunblii HoMep WHQOPMAaHOHHO-CIIPABOMHOM NOAAepiKKH opuaryeckux nn: 88003023003,

8.6. Hacrosmuii JloroBop cocTaBieH B ABYX IK3eMIUISIPax, HMEIOIIHX OJHHAKOBYIO IOPHIHYECKYO CHILY, IO
OJHOMY 3K3eMIULIpY A/ Kayknod CTOpOHBIL.

9. Opuan4eckue aapeca CTOPOH:

OIIEPATOP CBs3H ABOHEHT
IOpuanyecknii agpec: — ; - i )
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ITpunoxenne Nel
k Konrpakry /Tloroopy Ne &5 & 5§ graZy ¥ JiL 2015 r.
BO3ME3/IHOTO OKa3aHHs YCIyT 3/eKTPOCBS3H

HOpﬂ,[[OK pac4€TOB 3a YCIYTH 3JIEKTPOCBH3H

1. Hacroammii mopsAaoK pacueToB PEryIupyeT OTHOIIEHHs Mexkay OnepaTopoM cBs3u H AGOHEHTOM [10 OILIaTe YCIyT
aneKkTpocBsA3n. Ilopamok pacueToB ABIAETCA HeoTbemieMoit uacTeio KoHTpakTa//loroBopa BO3ME3ZHOTO OKa3aHHA YCIYT
JNIEKTPOCBA3H.

2. Onnara ycayT 271eKTPOCBA3M MPOH3BOAUTCA AGOHEHTOM ITyTeM MpeIBapHTElBHOTO MiaTexa B pasMepe 20% ot
CTOMMOCTH YCIYT CBA3M MpPEIBIAYIIEro PacueTHOTO MEepHOAa, TEKYLIEro IUIaTeka WM OTCPOYKHM IJaTeka B YCTAHOBJIEHHBIE
CPOKM OmiaThl. 3a JeKadphk MecAIl JOMyCKaeTcA OILTaTa YCAYT CBA3M MyTeM MpeBapHTelLHOrO miatexa B pasmepe ao 100%
CTOMMOCTH YCJIyT NPeAbIAYIIEr0 pacieTHOro NepHoIa.

3. AGoHeHT 00s3yeTCH:

- TOCTOSHHO OCYLIECTBIATH KOHTPOJIb 32 CI0JIb30BaHHEM MPEI0CTABISEMbIX YCIYT CBA3H,
- 1oTpeONATh NPeJoCTaBIsAEMbIC YCIYTH CBA3H CTPOTrO B 00beMe, COOTBETCTBYIOIIEM YTBEPHK IEHHBIM JIHMHTAM,
- B Clly4ae Iepepacxoja CpeicTB, BbIAENEHHBIX M0 OroKeTHOMY (UHAHCHPOBAHMIO, OIUIAYHBATE (DAKTHUECKH

OKa3aHHbIE YCIYTH CBA3H Ha OCHOBAHHH BBICTaBJIEHHOro OrnepaTtopoM CBs3M cUeTa. .

4. PacnpejeneHue NoLy4eHHbIX CPEACTB U3 COOTBETCTBYIOLIET0 OI0MKeTa MPOM3BOANTCA AGOHEHTOM CAMOCTOATENBHO.

5. K onrate OnepaTtopoM CBsI3H BRICTABIAIOTCS, 2 AGOHEHTOM OIUIAYHBAKOTCSA:

- CyMMa 3aJ0/LKEHHOCTH 110 OIJIaTe YCIYT 3JI€KTPOCBA3H 3a MPEIbIIYIIHEe pacHeTHbIS epUO/IbI;
- CTOMMOCTh OKa3aHHBIX B PAacyeTHOM IIEPHOJE YCIYT JJE€KTPOCBA3M, B TOM YMCJIE YCIYT MO MEpeUMeHOBAHMUIO,

H3MEHEHHIO KaTeropuu B annapatype AOH, nnarHas cnpaBka U T.1.);

- nOpeaBapuTeNbHBIH miaaTexx B pasMepe 20% CTOMMOCTH OKAa3aHHBIX B TPEIBIAYIIEM PACYETHOM [EPHOIE YCIyTr

JNEKTPOCBA3H, NOJaHHbIE N0 TeJe(OoHy TenerpaMMel, MECAIHYIO A00HEHTCKYIO TUIATY H T.A.;

- HaJOTOBEIE M HHbIE 00s3aTeNbHbIE HAYHCIEHHUS.

6. Jlo 5 umcna mecsaua, ciemylomero 3a pacueTHeIM, OnepaTop npenocTaBisieTr AGOHEHTY CUETA HA OMNATY YCIyT
CBSA3H, aKThl O BBINIOJIHEHHHU padoT 3a ycayru cBsa3u. Jlo 10 yucna Mecsla, cleayromero 3a pacueTHbIM, AGOHEHT BO3BpaLIaeT
OnepaTopy NOANHCAHHBIH aKT WIH NPeJOCTaBIAeT MOTHUBUPOBAHHBIH OTKA3 B €ro MOAMHCAHHH.

7. Ommata yclayr CBA3H INIPOU3BOIMTCS exeMecadHO B TeueHwe 20 1Hell ¢ [gaThl BHICTABIEHHSA CYETA MyTEM
TIepEeYHCICHHA ISHEKHBIX CPEICTB Ha pacueTHblH cueT Oneparopa CBA3H, YKA3aHHBIH B cUETe HA OMIATY YCIYT CBA3H.

8. B ciyuae HeoIUtaThl IJIaTeXelH 3a YCIYTH 3M€KTPOCB3H B TeueHue 20 qHelf ¢ naTel BeicTaBieHus cueta Oneparop
CBA3M MMEET MPaBO NMPHOCTAHOBUTH OKa3aHHe AGOHEHTY ycyr anekTpocBsst. (CornmacHo 1. 4. c1. 51.1. ®exepansHoro 3akoHa
«O cBA3M» HACTOANIMI MyHKT He MPUMEHACTCA NpPH HCIONHEHMH KOHTpaKTa (JOroBOpa) HA OKA3aHHE YCIYT CBA3HM A HYXKI
000pOoHEI cTpaHel, 6€30MaCHOCTH rOCYAapCTBa U 0OecneyeHus PaBONOPsIKa).

9. B nepuos NpHOCTAHOBIEHHS OKa3aHMA YCIIYT AMEKTPOCBA3M MO MPHUHHE HeHAIJIEKAIIETO HCIIOMHEHHS CO CTOPOHE
AGoHeHTa CBOMX JOTOBOPHEIX 00s3aHHOCTEH, AGOHEHT 00s3aH MOracHTh 3aM0KEHHOCTh M0 OmaTe. B cOOTBETCTBHM C II. 2
ct. 781 'K P® nepepacyer aboHeHTCKOH TIaThl 3a MepHON MPHOCTAHOBIEHHS MOCTYNA K CETAM 3IEKTPOCBA3H HE
npousBoauTed. OkazaHHe YCIYT 3JeKTPOCBA3H BO3OOHOBIISETCS B CIydae MCMOIHEHHS AGOHEHTOM CBOMX 0043aTeNbCTB 110
OTIaTe YCITYT CBA3H B MOJHOM 00BeME.

10. Ipy HaNMYMK 33J0JDKEHHOCTH 10 OIUIATE YCIYT 3eKTPOCBA3H B TedeHHe 6 1 Gosiee MECALEB HACTOSINMI JOrOBOP
M3MEHAETCS MK pacTopraercss OnepaTtopoM CBA3M B MOPAIKE, MPEIYCMOTPEHHOM AeHCTBYIOMNM 3aKOHOJATEIECTBOM.

11. O6 usmenenun Ilopanka pacueToB AGOHEHT MpemyTpeKAAETCs MUCEMEHHO, ¢ BPYYEHHEM €My HOBOTO MOPSIKA
pacdeToB. HM3MeHeHne mopsAnka pacueToOB BO3MOMKHO B CBA3H C H3MEHEHHEM MOPAIKA ydeTa CTOMMOCTH YCIIYT JJIEKTPOCBS3H,
H3MEHEHH JEHCTBYIOIIETO 3aKOHOAATEIbCTBA HITH O COMTALIeHHIO CTOPOH.

ABOHeHT

HavyanbHWK MeXpaWoOHHOIo LieHTpa TeXHUYECKOM

aKcnnyaTtauuu TeneKkoMMyHuKauuin PocToBCKoOro
unuana NAO PocTdh r.HoBouyepkacck
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IMpunoxenue Ne 4 ot
k Kourakry/[lorosopy Ne 904 ¥ 5§ H12 N ¢
0 BO3ME3IHOM OKa3aHHH YCIyT 3MeKTPOCBS3H

OKA3AHHE YCJIYT IH®POBOW CETH CBSI3U C HHTETPALIAEI CJIVKB (ISDN),
YCJYT CETH OEPEJAYU JAHHBIX M JOCTYIIA B CETh INTERNET

Oneparop npenocrasnsier AGOHEHTY ycIyri UH(POBOIi ceTH cBsA3H ¢ MHTerpauueii ciyx6 (ISDN), YCIIYTH CETH
nepeaayn NaHHBIX, NOCTyTa B ceTh "HMHTepHET" B COOTBETCTBUM C yCIOBHAMH Jlorosopa, dHueH3HH Ne 86474 or
25.05.2006r., nuuen3un Ne 86473 ot 15.05.2007r., nunenzuu Ne 86475 ot 15.05.2007T. 1 HACTOS LM HpHJIO)KeHHEMl

1. Onepatop os3aH:

1.1. Mupopmuposars AGoHeHTa 06 yCNOBHAX NPEIOCTABIEHHA YCIYT MEKTPOCBS3H, JeficTByromux Tapudax
Ha yCJTyTH SIEKTPOCBASH H X M3MEHeHHH 4epe3 00LIeN0CTYNHbBIE CPENCTBA MACCOBOH HH(OPMAIIMH HIIM OCPEICTBOM
pasMelieHnst HHpOpMaLKK Ha o(uIManbHBIX caiitax Oneparopa. (hitp://www.rt.ru).

1.2. B cmyuae nepepeiBa NpefOCTABISHHUSA YCIyT JNEKTPOCBA3H, BBI3BAHHOTO BHHOBHBIM IiCTBHeM JHOO
OesneiictBreM Oneparopa, MPOU3BONUTE MEPepacueT abOHEHTCKOM MIaThl HA OCHOBAHHH 3asB/IeHUA AGOHEHTA O TAKOM
nepepeiBe B COOTBETCTBYIOLLYIO ClTyXk0y PEMOHTA, MOATBEPHKACHHOM IBYCTOPOHHHM AKTOM.

1.3. Tlo 3asBreHuio AGOHeHTa YCTpaHATh JedeKThl NPEIOCTABIAEMBIX YCIYT B TeueHHe He Gonee 3 aHeil. B
YKa3aHHBIH CPOK He BKJIIOYAETCA BPEMs IIPOBENCHHS IOTIONHHTENRHEIX PadoT, CBA3AHHBIX ¢ BOCCTAHOBJEHHEM CeTeil
SJIEKTPOCBA3H, MOBPEKIACHHBIX B pe3ynbrare AeHCTBUI TPETBUX JIHIL, aBAPHif, B TOM YMCIE HA TelIOBBIX, TA30BBIX,
BOIONPOBOAHBIX CETAX.

1.4. Ilo 3asBke AGOHEeHTa MpH MOAKIIOUEHMH K YCIyTe MPOM3BECTH HACTPOIHKY OKOHEYHOrO 00OPYIOBAHHA C
YCTaHOBJICHHOH Ha KommbioTepe AOoHeHTa cuctemolt Microsoft Windows, mpu Hammuue ApyruX onepalMOHHBIX
CHCTEM HACTPOIKa MPOH3BOAUTCH AGOHEHTOM.

1.5. Orneparop He MPOM3BOIUT HACTPONKY JOKATBHON BBIYMCIMTENLHON CeTH AGOHeHTA Wian NpPOrpaMMHOTO
obecrieuenusi, MOEPKUBAIOLIETO PaboTy JOKAJbHOH BBIMHCIHTENBHONH CETH M HE HECET OTBETCTBEHHOCTh 3a
(yHKIMOHHPOBAHHE JTOKATBEHOH BEIMHCIUTEIBHOM CETH KIHMEHTa.

2. Omneparop mMeeT Npago:

2.1. Tlpx pekOHCTPYKIHH CeTH Tepenavd NaHHBIX W3MeHATh IP ampeca AGoueHTa, [IPOHU3BOAUTE 3aMeHy
TeleMaTHYeCKoro 000pyNoBaHHs, YCTaHOBIEHHOro OnepatopoM Ha Miomanke AGOHEHTA, a TAKKe MEHATh PeKUM
NPEIOCTABIEHHA YCIyT AGOHEHTY, PeIBapHTENBHO YBEIOMHB €ro 06 3TOM.

2.2. B OZHOCTOPOHHEM MOPAJKE M3IMEHATh Tapu(bl U YCJOBHMA TPENOCTABIEHHS YCIYT B COOTBETCTBHH C
NEACTBYIOLIMM 3aKOHOIATEIECTBOM.

3. ADOHEHT UMEeT Mpago:

3.1. TpebGoBate mepepacuera MIaThl 3a YCTYTH, OOYCIOBIECHHbIE HACTOAIIMM TIPHIOKEHHEM B MEPHOL
OTCYTCTBUA  CBA3M MO BHHe Oneparopa Ha OCHOBAHMH 3asBIeHHs ADOHEHTa O TakoM (akTe, MOATBEPKIEHHOM
IBYCTOPOHHUM aKTOM.

3.2. OGparutbes k Onepatopy ¢ 3asBIEHHEM O BPEMEHHOM MPHOCTAHOBICHWH TOIb30BAHHS yCIIyraMH CeTH
nepefiady MaHHBIX TONBKO MPH 3aKale KOMMYTHDYEMOIO MOCTYNA, MPH YCIOBHM Bo3MemneHws Oreparopy Motephb
IOXOMIOB OT HEMPEIOCTABIIEHHBIX YCIIYT.

4.  AboHeHT 00s3aH:

4.1. ObecneunTb pabOTOCTIOCOOHBIN KOMIBIOTED C YCTAHOBJICHHOH ONEpaUMOHHON cHcTeMoil Microsoft
Windows uiin Ipyroii ¢ BKIIOUEHHOH MOANEPKKOI cemelcTBa npotokosoB TCP/IP.

4.2. ObecrednTs HajMuMe J10CTYNA K Tele(OHHOM JIMHHM B MeCTe MpearnoaraemMoii YCTAHOBKH OKOHEYHOIO
000pyIOBaHUS.

4.3. Tlpu npenocTaBneHUH YCIyrd A0CTYNa K ceTH MuTepHeT no TexHomorsy xDSL:

- 0DeCMeynTh YCTAHOBJIEHHYIO M NMPOMHCTAUTHPOBAHHYIO B BBIIIEYKA3aHHOM KOMITBIOTEpE PaGoTOCTIOCOGHYIO
CETEBYIO KapTy, moanepxusatowtyto cranaapt Ethernet 10BaseT (Buras mapa, passem RJ45). Vkasannas ceteBad Kapra
HOJKHA OBITH CBOOOIHA, HE 3a4eHCTBOBAHA B JIOKAILHON CeTH AGOHEHTA B T€YEHHE BCEro MEPHOJIA MPe0CTaBIeHHS
YCIIYT B COOTBETCTBHH C HACTOAIIHM MPHIIOKEHHEM, W MPeHa3HaYeHa HCKIIFOYHTENBLHO 118 BKModeHus xDSL mogema.

5. Omeparop He HECET OTBETCTBEHHOCTH M HE rapaHTHPYET:

- (yHKUMOHMPOBAHHE H JOCTYITHOCTh OTAENBHBIX CETMEHTOB ceTH MHTepHeT;

- BO3MOKHOCTh HH(OPMALMOHHOTO 0OMeHa Yepe3 ceTh HHTepHET ¢ TeMH y3naMu WM CepBEpaMH, KOTOPHIE
BPEMEHHO HITH MTOCTOSHHO HEJOCTYITHBL;

- obecredeHne Ge30MacHOCTH 0GOPYNOBaHUA H MPOTPAMMHOrO obecrieueHns AGOHeHTa, MCIIONB3YEMOT0 IS
Nony4yeHust Yeiyr;

- Ka4eCTBO MPEIOCTABICHHA YCIIYT IPH HEUCIPABHOCTH OKOHEUHEBIX YCTPOMCTB M COEMMHHTENLHBIX JTHHHUI, HE
npuHamneskamux Oneparopy. [lepepblB B NpenocTaBmeHHs YCayr AGOHEHTY, B DaHHOM cllydae, He CUMTAETCA
MPOCTOEM, NEPepacyeT MIaThl He IPOH3BOIUTCA.

— yuepd, NpUYMHEHHBIH AGOHEHTY TPETHMMM JHUAMH, B TOM YHCJIE MyTeM NOCTYNA C HCIONb30BAHHEM
CETEBOT0 MMEHM W CeTeBOro maposis AGOHEHTa, B TOM CiIydae, €CIIH YKa3aHHbI JOCTYN MPOM30MIENT HE M0 BHHE
Oneparopa;

— IlonmokeHns, yCTaHOBNEHHBIE IOTOBOPOM BO3ME3/IHOTO OKA3aHMsi YCIYL, NPHUMEHAIOTCH, €CIH HHOE He

' Tonoxenmus, ycranosnennsie KoHTpakToM / JIOr0BOPOM 0 BO3ME3THOM OKa3aHHH YCIYT, IPUMEHSTIOTCS, ECITH HHOE

HE MpeNyCMOTPEHO HACTOALIMM MPHIOKEHHEM.



NpeayCcMOTPEHO HACTOALIHM MPHIOKEHHUEM.

6. TlapaMeTpsl MNPENOCTaBIEHHA YCAyr UM(POBOl CeTH Mepelaid IaHHBIX, TEXHMYECKHE HOPMbI Ha

cpeIHEMECAYHbIe MOKa3aTenH (yHKIHOHHPOBAHHS CETH 0CTYyMa:

HaumeHoBaHue ycnyru KOZ, yCryru KOM-BO npvMedaHue

Yenyra nogkmiovenus k LM

Tapugnsiii naan

[MTapameTpbl 0CHOBHOI ycayru Ne

DuzHIeCKHit aapec NPefoCTaBIeH s YCIyTH

Cropocts coenunenus (K6/cex)Tun coenunenus (ISDN,
tndpoBoii kaHan u ap.)

THI KaHATBHOTO 000PYIOBAHHSA

CpezHss 3a1epiKKa [AKeTOB Nepeiadn HHhopmaruy, (Mc) IHe 6osee 400
(OTKIOHEHHE OT CPEIHET0 3HAYEHHA 3aNEPHKKU MEPeIadu He Sonee 50
HH(pOpMAIHH, (MC)

Ko duimeHT MoTepH nakeToB HHGopMalru He Gonee 107
Koadurment omubok B nakeTax HHGopMaun He Gomee 107

CeteBoii anpec (aapec IP)

IDNS

Cereroe ums (login)

CereBoii mapons (password)

Apec 3MeKTPOHHOM Mo4ThI (e-mail)

Aperna WWW cTpanuibl
Cmyx0a TeXHHYEeCKOH MOIIEPHKKI
Ne Venyr | Ioapa3n |Ampec [paclIMpeHHas 3aMKHyTas u3Bemienw | waeHTuduka [BuaeokoH | Tun
Tel. [a eneHue KOH(EPEHII-CBA3b | rpynna eo M hepeHILMs | TOIKI
(4-8 aboHeHTOR) MOJb30BaTEN | CTOMMOCT BXOJIALIETO IOYEHH
el W BBI30BA BbI30Ba 1

7. Omnnara 3a NPeIOCTABIEHHE MECTHOTO, BHYTPH30HOBOTO TeNe(OHHOTO COENHHEHMA, NPHEM H OTIPaBICHHE

TenerpadHbIx cO00LUIEH)H, MPOMYCK Tpaduka nopra [P ocymecTsIseTCs B COOTBETCTBAM ¢ Tapuamu Oneparopa.

8. HacrosiuM AGOHEHT MOATBEPKIAET CBOE COIVIACHE Ha HCTIONB30BAHHE CBEJIEHHI O HeM NpH MH(OPMALHOHHO-
CMPaBO4HOM 00CITyKHBaHHH.

[ |-ma [ ] -mer

9. B ciyuae OTKa3a OT MCIIOJHEHHWs AOTOBOpA M (WIM) pacTOp:KEHHH NOroBopa ceTeBoe MMs (login), ceTeBOi
naposb (password) 1 HMst [OYTOBOTO AMIMKA HE COXPaHSIOTCH.

10. Ilpu mommucanuy Hactosmero IlpunokeHns AOOHEHT o3HaKoMIeH ¢ IIpaBunamu OKasaHwus TeNeMATHIeCKHUX
YCIYT CBA3M», YTBEPHKAEHHBIX MocTaHoBIeHHeM [IpaButensctsa P® ot 10 centabps, 2007r. Ne 575 u obssyeTca uX
cobmoaars.

Oneparop: AODOHEHT:

HayanbHUK MeXpaWOHHOIO LIeHTPa TeXHUYECKOW
3aKcnnyaTauuu TeNeKoMMyHMKauuii PocToBCcKoro
c¢unuana NMAO PocTtenexkom r.HoeBouepkacck

SOP NMEY RO IbY
Cx El’ OIIICHOCHD

(

WHH 77070493

Toon

aeh eHE
‘i\milﬁl'HOe:" =

-{“
;)}\
ol

b \»“‘“"\



